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Link to the Portal

The web portal provides certificate owners
with access to their certificate information once
the certificate(s) have beenissued.

You may access the portal by clicking on the
following URL: https://MassMutual.ins-portal.com

For questions around access or
policy information call 1-844-975-7522 and
Press 1 for customer service.
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https://MassMutual.ins-portal.com

Registration Process

To access the portal for the first time, you must first register. If you have already
registered, proceed to page 9 for Log In Instruction.

. Click the ‘Register’ z
. . Register | Log In
link locatedin the

top right of the page
or under the User ID.

; Login
““Welcome to Mass Mutual Web Portal™
« Vigw wour current insurance coverage WseriD

= VI your maing eddrass, motila number, Stc
a Agents can view their cuslomars insurance coverages

‘ T —

Next

E This will provide information for any questions you may have.
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Registration Process (continued)

Enter ‘Personal Information’ following the steps below.

‘ Certificate owners
must first select
‘Certificate Owner’

under the ‘User Type’
in the dropdown box.

Register Log In

Register Now

. Login & Security Information Preference Information
‘ Complete required

Personal Information(* required feld)

fields (*) First Ncme, ) L'“' '“"“." " Cortificate/Policy Number
Last Name, Emaiil . . .
Address, Date of Birth " Name Type
and Government —
First Name
Identifier (SSN).

. Your certificate o .

numberis 10 digits. If R T
the number of digits
isless than 10 please ket ko el L
add preceding zeros bl

to total 10 tologin. It
willhave 1 leading zero .
(i.e.01000) or 2 leading

zeros (i.e.00275).

. Click ‘Next.” Portal will
validate registration data
against admin system
before proceeding to
next step.

* Govemment D] ZEK-KE-KXRE)
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Registration Process (continued)

Once validationis completedin previous step you will be required to complete
allrequired fields (*) on this screen.

Create User ID, Password, Regter Login
and Security Questions.
Register Now
Password Requirements; D - ——
* Must be at least & Security Infarmavont requred tee
* User iD * Secunty Gueston 1
8 characters .
- Password T e—
* Must contain a mix of
Continm Password Secuify Guesion ¥
letters, numbers and ,
at least one special A ot
Megory
character ema - Socerty Quesson 3

Angwer 3

* For passwordresets
only, must not have
been used within the
last 5 passwords

Please enter Splayed secunity code

wiegd—

(5] Cant red B coe? el retrenn

Click ‘Next’ to pro—
complete Registration.
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Registration Process (continued)

Select preferred language and date format. Click ‘submit’ to complete registration.

Hegister Login

Hadp = Customer Sanice =

Register Now

e i NGRS m

1OrMALIonNT required field

" Prefermed Languaga * Prefemed Date Format

Provious Submit Cancal

E This provides an opportunity to select a preferred language.

Registration is not completed until the submit button is clicked.
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Registration Process (continued)

Once Registrationis complete and youreceive Congratulations message,
click ‘Login’ to access the portal.

‘ Once registration

iscomplete and m...v..
yOU receive the - Cuslzima Sareiog =
Congratulations Register Now

meSSOge, C“Ck ‘Log In’ » Congratulailons Reqglstraton s Sompleie
to access portal.
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Log-In Page

Loginto the portal following the steps below.

Enter User ID.

Click ‘Next.’

Login ‘
NeXt pOge enter “*Welcome to Mass Mutual Web Portal™
Password. i

iy e cip = Custmer Servics =

Feglaar | Forgot User 1G] Forget Faszword
Click ‘Login. _
Login
“Welcome to Mass Mutual Web Portal*®
- View rerad
¢ Agerd Y EE g U el g, il sabe b seder youl pasowond s
1y

Reegister | Forget User 107 | Forgot Password?

E If you forget your User ID, click ‘Forgot User ID and follow the steps.

If you forget your password, click ‘Forgot Your Password’ and follow the steps.
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My Insurance Page

This screen will display all the certificates owned by product.

. Basic certificate
information is displayed i e ——

on this screen Customer Actions
including coverage . DS | My Inzurance

My Documnents
amount for WL & UL My Insurance

only, coverage effective ' ‘

date and premium.

- Whole Life | 'Wauld Like Ta
A drop downis available )
e Insured Mame Effective Duabs 1200015
for each certificate to
access under ‘1 Would o Coveragpes Amouni 12,137.00
wrier Hame
Like To’ as follows:
Premium 4460
o o Dok
- Update Personal i ﬁ;m-m i
Information
. T T ] ifa
View Billing/Payments - Whole Life 2022 N \Woukd Like To _ z
« View Certificate Details Insured Mame Effective Date B0 UNI22

« View Claims if
Critical lliness or
Accident are elected
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My Insurance Page — Certificate Detail

Certificate Detail screen provides certificate status, payment detail, and cash
value information.

Log Out

My Workspace | My Insurance

Certificate/Policy Detail Back to My Insurance
Certificte/Policy Numbar D0 s Current As Of Date 11/16/2024

1 Agents

Certificate/Policy Information

to
01012024

1210172015

To Update Personal Information click this link.

To view coverage details click product name.
To view Insured information click this link.
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Benefit Detail

Benefit Detail screen provides certificate status, payment detail, cash value, and
loan information.

Log Out

Help = Customer Senvice = My Account =

My Workspace | My Insurance | Cerlifcale/Foscy Deta Benefit Detail

Benefit Detail Back to Certificate/ Policy Detail

MassMutual@Work Whole Life

All curmency values expressed in DOLLAR (US)

Insured Effective Date
12012015

Status Expiry Maturity Date

Reduced Paid Up 120012104

Issue Age Paid Up Date

12 12/01/2078

Risk Class E Net Benefit Value

Mon-Tobacco 261249

Coverage Amount
12,137.00

E To view Insured information or contact information click this link.
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My Insurance Page — Update Personal Information

Update Personal Information screen provides the ability to update fields under
Contact Information.

Log Out

My Account +

My Workspace / My Insurance | Personal information

Personal Information

Name Date of Birth
10111963
Relationship Gonder
Owner one Female
11D

Contact Information

O Enter y hanges and
* Street Address cell

Home

Business

* City
Facsimile

* State/Country

Connecticut LS w
Prefarred Method of Contact
* Zip Code
Cell Phone
06084

Email Address 1 (E) ada

E Changes can be made in all of these fields.
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My Insurance Page - Billing/Payment Detail

Billing and payment detail screen provides current billing information and
displays payment history.

Log Out

My Workspace | My insurance | Bmng/Payment Detal

Billing/Payment Detail Back to My Insurance

Current As Of Date 111162024
Certificate/Policy Number 00/ A ET R

All currency values expressed i DOLLAR (US)
Efiective Date 120172015

Paid To Date 0110112024

Reduced Paid Up

Billing/Payment Information

Billod To Date Payment Frequency
0BI01/2024 WMenthiy

yrmont Meth
4400 Direct Premium Notice

Payment History
From Date (mmiddyyyy) Through Date (mmidd/yyyy) Retrieve
[ - 07312024 ] .
Show| 10 w aniries E
Transaction Dale If Apoly Date Payment Method Payment Frequency Payment Amount
0210672024 0172502024 ListBil Manihly 44.00
010872024 1203112023 List Bil Manthly 44.00

To view payor information or contact information click this link.

Payments in the history grid are reflected in the Paid to date.
A PDF of your most recent statement can be viewed.
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My Insurance Page — Claim Inquiry

This screen will display pending and processed claims data for

Critical llilness/Accident Insurance.

Associated EOBs will
be viewable.

Halp = Cusdomer Senioe =

Denial letters will

be VieWOb'e My Boikpace |« My nEwsnm - Chm nouy
Claim Inguiry

FiHeer Clakm By
Halmn] Xlulus
&l - =1
Shaw 1D w BTV
Ll Crhliral e Tismn e Dleschn ¢
Munmizen Falipnd Idmrlaey Fasibly

Linreen=al Frosyien

Linreereal Proader
Unkacreal Provier
Linkserssl Prosigar

*obamamrns 1 A ol A s b

Note: Member can only view claims where the member is the patient or any
dependents under the age of 18 are the patient. Claims for dependents over
the age of 18 (i.e. spouse or children or other dependents) are not eligible
for view by the member on the portal.

Semyvuie Lsls

DOLELRIE

oA

M2zl

Mzl
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Flard Ml
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1 njj e

Fech 1er ¥y Inaurnnia

Lxpdunalign
ul Bareshils
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Claims Inquiry

This screen will display error message if EOB or claim correspondence is not available.

A message will
appear if EOB or
claim correspondence Help =

Customer Service «

My Account -

Lewg Out

is not available.

My Weekspace | My Insuance

Claim Inquiry

Back to My Insurance

Fliter Claim By
Patient Status Service Date {mmiddiyyvyl
All w A w mmmddnyyy =] Retrieve
Show | 10  aninas
Claim Certificate/Member Doctor / Check Explanation Claim
Mumber Patignl Idenlifier Facility Service Dale Submitted Total{s) Sialus off Benefils Comespondence
12r2EE0E4 1.00 00 Pended

Showing 110 1
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Claims Details

This screen provides summary information for claims and details.

Claim Summary

provides information for

the claim, status and
status date.

Claim Details provides
information on each
benefit processed for
the claim.

Help»  Customer Service « My Account =

My Workspace | My Insurance | Claim Inquiry | Clzam Details

Claim Details

Claim
Group
Account
Member

All cumency values exprassed in DOLLAR (US)

Log Out

Back to Claim Inguiry

< Previous Clam | Next Claim >

Claim Summary

Status Status Date Other Carrier Paid Total Amount Paid Paid (o
Issued 01725/2024 0.00 17500
Coinsurance
Amount Claimed Excluded Amount Deductible Applied Copay Patient Responsibility
175.00 0.00 000 0.00 .00
Details
Date of Service Type of Service Amount Claimed Excluded Amount Benefit Amount
Q) 11092023 Urgent Care or Emer 125,00 0.00 125,00
Physician Treatment
Q) 11092023 X-Ray 50,00 0.00 50.00

FOR CONTINUING EDUCATION TRAINING PURPOSES ONLY. NOT FOR USE WITH THE PUBLIC.

17



My Account — My Documents Page

This screen displays link to eDelivery Homepage, ‘My Documents.’

Click on ‘My Account’
to access the ‘My

L ol
Documents’ link. iy Aozt +
L Beiboom
Nl Pmiegahin Ly LT L A
W Dmarrsh <——————————
My Insairancs
| an! Lioe Tig
L] (R R gt
Cnemrr M |, Do B T 121174
r x -
F1E T bl el Fial
F
i I - " . .I'\'
wa F ey i s i T LT
PP Co g Arsay ER T

Llabm Ailerh & mivmr
Furprm
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eDelivery — Home Page

This screen displays eDelivery features.

. Select ‘Policy’ to view.
‘ Select ‘Document Type.’

‘ Select ‘Date Range.’

Description added for
lettersis a new field
addedon 1/18/21 and

will apply going forward.

Bold type denotes
unopened.

eDelivery

Al Policies

Documents  Ussr

&ll Documents

Date

March 1,
March 1,
Mareh 1,
March 1,
March 1,

March 1,

2024

2024

2024

2024

2024

2024

Date Range 02/25/2024

=)

D2/2B/2025 (A ‘

Type

& Lettar
& Letter
D Letter
@ Letter
& Lattar

@ Lettar

Description

Privacy Motice
Privacy Maotice
Privacy Motiee
Privacy Motice
Privacy Motice

Privacy Motice
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eDelivery — User Preferences Page

This screen provides the flexibility to select method of delivery for certificates and
different correspondence types.

Select ‘Policy.’

eDelivery © ents  User Preferences

Select ‘Document Type.’

Click Save button to save changes. Unsaved changes will be lost upon exiting this page

Byl
Policies | w

Dacument Type m |
document type or for all.
If you choose Portal then All Documents v |
alldocuments willbe Document Types : Statement, Cerbiicate/Policy, Bl Lette
eDelivered and a valid
email address is required

for all Portal selections. m m

Select method of
delivery for each

Voluntary Consent to Use Electronic Signatures and Receive Documents Electronically
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eDelivery — FAQ

This screen will help answer questions on eDelivery.

Log Out

Help = Customer 5 FAL= My Acc

FAQ - Understanding electronic delivery

Where do | sign up for "Paperless” electronic notification of correspondence(eDelivery)?

Yo

ppt-in 10 be paperlass by visiting the Mass Mulual anlne paital and becoming a regestiened wser, Mttps Hmassms

al ing-portal com/
Sign in and click ‘My Accounf menu option on the top bar. Choose ‘My Documants' fo opan the the edelivery maintenance page

Chick the ‘User Prefarence’ tab and update your preferances by salaching Portal for your notification/delivery method. Be sure to enter your emai address for notification when we are sending you comespondance
about your account

How does eDelivery work?

When a new document has been generated fior you about your cerfificate, you will be notified af the email address you provided on fhe Uiser Preference tab

‘ou can than visit hitps:/massmutual.ins-ponal com/ and become & registerad USer to View your pEperass Comespondence

What types of documents are available for eDelivery?

You can receive individual bills, noticas, insurance cerificalesipolicies, annual statements, letter comespondence, and ather insurance documents using the eDelvery porta
How do | update my email address for notification?

Erail addrézses Can b changed by upgatng vour User Préferences. Chck the My Documents ménu opiion on your homé page

The edalivary mantenanca page will open, chick "User Prefaranca’ tab.

You can add. deleie, or update notification emails at any time, but at least one email address is required for each type of document

Where can | find my EOB/Explanation of Benefits?

Your claims Explanation of Benefit (EOB) documents and checks will akvays ba directly mailed to the address on file with your cartficate. Paperiese delivery ts not avalable for ECE
How do | change which documents | receive electronically?

Changes can be made ai any time, by updating your Usaer Prefarences from the My Docurnents link on the home page once signed in
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Term

Active Awaiting Premium
Active Premium Paying
Cash Surrender
Declined

Issue — Not Paid

Inforce — Extended Term
Lapsed

Not Taken

Pending

Withdrawn

SYSTEM STATUSES

Definition

Application for coverage was accepted and initial premium is pending receipt.
Premiums are being collected for the certificate.

Certificate no longer inforce. Certificate owner chose to surrender the certificate.
Application for coverage was rejected.

New Business status meaning it has been issued but not settled and moved Inforce.

Inforce certificate with premiums no longer being paid. Coverage amount based on cash value.

Certificate is no longer inforce due to non-payment of premium.
Certificate owner decided to not accept the certificate.
Application has been entered into admin system.

Certificate owner has withdrawn request for coverage.
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Glossary (continued)

Amount Claimed
Amount Excluded
Benefit Amount

Date of Service

Decision Rendered

Denied Benefits

Not Covered

Paid to

Pending

Review Complete
Status and Status Date
Total Amount Paid

Type of Service

CLAIMS TERMINOLOGY

Amount of benefits submitted for claim processing. Amount may not match total amount
paid if benefits were denied or not covered due to plan coverage.

Amount of benefits denied.
Amount payable for the benefit line.

Service date for the benefit being claimed.

Final claim processing is complete and claimisissued. If claim is payable, an EOB/check will
be mailed & a copy posted to portal. If claim benefits are denied or not covered, claim denial
letter willbe mailed & copy posted to portal.

Decision was made to deny benefits due to insufficient supporting documentation, plan
limitations, exhausted benefits, or other decision.

Benefits that are not eligible under plan design.

All claims are payable to member and this details who the claim was made payable to
and where it was mailed.

Claim has been received and currently under review.

Claim Review is complete and claim benefits have been determined if payable or denied.
Current status of claim and last activity date of claim status.

Benefits payable to member.

Benefit Type being claimed.
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